GENERAL INFORMATION and CONDITIONS
· Each workshop will run from 10am to 4 pm (UNLESS OTHERWISE STATED)

· The Studios will be open from 9am (unless otherwise stated) to welcome you to the workshop, and will remain open at the end of the day for as long as is reasonably required - so there should be no panics!

· Limited parking is available at The Studios (10 cars).    Once our area is full, side road parking is available a short walk away.   Drop off equipment first.

· We are situated on the B197 between Welwyn and Stevenage.   Knebworth mainline station (the Kings Cross line) is 5mins walk from The Studios.  ‘How to Find Us’ is on the Booking Acknowledgement.

· If B&B accomodation is required, please let us know.   Although accomodation in this area is generally priced for business use, we are making contacts with local B&Bs.

· Tea, coffee & biscuits will be freely available.   Bring sandwiches or a packed lunch, or we can order & collect sandwiches from the local excellent bakers.  We have a fully equipped kitchen should you want to reheat something.   If you wish, the local shops are 2mins walk away and include the bakers & Co-op Store.

· Please advise us in advance if you have any special requirements.

· A list of equipment to bring with you will either be enclosed with the confirmation or, if it is not yet available from the tutor, it will be sent on nearer the date.  You will not be expected to buy any specialist equipment ahead of the day - specialist materials will be included in the workshop cost wherever possible - many of the requirements will be available from Art Van Go should you wish to invest further. 
· NB. It will be assumed that where you are required to bring your own sewing machine that you know how to use it!  Exception will, obviously, be for beginners machine courses
CONDITIONS OF BOOKING
The prices quoted are per person
Payment shall accompany booking form.   Only payment in full secures a place.   

Credit Card & Cheque payments will only be processed at a time closer to the workshop date

The payment is non-refundable within 30 days of the workshop, unless the place can be refilled from a waiting list.   NB No exceptions will be made.
Please notify us as soon as you know you cannot attend a workshop so we can offer the place to someone on a waiting list (if applicable) before you offer your place to a friend.

The cancellation of a workshop due to low bookings or circumstances beyond our control is at our discretion - notification will be given as soon as the decision is made.
